Telecommunications Relay Service 

Each Local Exchange Carrier is required to provide a relay service whereby deaf, hearing and speech-impaired persons using a text telephone-telecommunications device can communicate with persons using a voice telephone through the use of third party intervention or automatic translation.  SBC Michigan is the provider of Telecommunications Relay Service (TRS) for all Local Exchange Carriers operating in the State of Michigan.
 
CLECs shall provide TRS to hearing and speech-impaired individuals jointly with SBC Michigan, including sharing in the cost of this service, as required by Applicable Law.   TRS cost allocation shall be based upon total annual access line count.  No later than April 1 of each year, the CLEC shall provide to SBC Michigan its total access line count as of December 31 of the preceding year.  SBC Michigan shall keep CLEC access line count information confidential and shall not use it for any purpose other than assessing TRS costs.
 
TRS costs are prorated using a carrier's total access lines to all carriers' access lines.    The requirements for TRS in Michigan can be found under the Michigan Telecommunications Act (MTA), Section 315, as well as the Michigan Public Service Commission (MPSC) Case No. U-9117.
 

Note:  The Michigan Public Service Commission under the Michigan Telecommunications Act defines "Line" or "Access Line" as the medium over which a telecommunication user connects into the local exchange. For purposes of this data request, an access line would include any line by which a customer could make a TRS call from. 
The Michigan Relay Center Data Request Form, located in OS/DA Forms, may be used to  report access line information to SBC Michigan.
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